Banff and Lake Louise working towards welcoming visitors
next month
Limited services available

May 13, 2020 (BANFF & LAKE LOUISE, ALBERTA) – Parks Canada, Town of Banff, Banff and
Lake Louise Tourism (BLLT) and Banff and Lake Louise Hospitality Association (BLLHA) are
working together with the community to safely and effectively reopen the economy and
resume services for visitors next month.
On this May Long weekend, Banff is not ready for visitors to return.
Changes to the service offer in Banff National Park as a result of COVID-19 remain in effect
until further notice. Facilities are closed and camping, group activities and events are
suspended until at least May 31, 2020 as are visitor services and vehicle access to many of
the secondary roads and trailhead parking lots. Services within the town of Banff are very
limited. View the full restrictions from Parks Canada.
“We know people may be eager to adventure this long weekend, but we are asking for some
more time to work together as a community in order to welcome visitors again,” said Leslie
Bruce, President & CEO of BLLT. “We want to protect this special place in the Rockies and
that means reopening when we can ensure our community and visitors can be kept as safe as
possible.”
Many businesses remain closed in the town of Banff and while getting ready to reopen, they
need more time to hire and train staff, and put in place health and safety measures as
required by Alberta Health Services.

The town of Banff remains in a State of Local Emergency.
“The Town of Banff is working on implementing measures in public spaces to enable
safety protocols, such as physical distancing requirements,” said Banff Mayor Karen
Sorenson. “We are aiming for next month to start to welcome visitors again, but we need this
time to prepare appropriately.”
While we may not be able to experience Banff National Park in person right now, adventure
seekers are invited to explore from home. See this backgrounder for ways to explore Banff
and Lake Louise virtually. From Zoom backgrounds to virtual forest therapy walks and 360
experiences, there are so many ways to bring the mountains home to you.
To help Banff and Lake Louise thrive again, you can support local businesses. Just a couple of
examples:



Banff Yoga Practice is offering an online class pass that grants wellness enthusiasts
access to an array of classes. Find transformation and inspiration through yoga,
mindfulness and meditation.
Banff-based Park Distillery is now producing hand sanitizer, which is available to
individuals or wholesalers.

For more information on online retailers, and to shop Banff from home, visit the Town of
Banff or YourBanff.com.
###
For more information about the Banff & Lake Louise Economic Task Force, see this press
release.
High resolution images can be accessed here.
ABOUT BANFF AND LAKE LOUISE
Banff and Lake Louise offers incredible experiences that reconnect people to the natural
world. Situated in the stunning Canadian Rocky Mountains in Banff National Park, within a
UNESCO World Heritage Site, accessible year-round adventure and wellness is cultivated
every day of the year by visitors from across the globe. Home to three ski resorts, countless
glacier fed lakes, two vibrant townsites, and authentic Canadian culture and cuisine, this
place is unforgettable, and it’s truly Alive.
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